
Welcome to your 
Gemstone Guest home 

407-397-1128 

2929 Vineland Road 

Kissimmee, FL  34746 
 

 

 

 

 

 

While every reasonable effort has been made to ensure accuracy, Gemstone Homes and the owner of this 
vacation home cannot be held responsible and assume no liability for any action undertaken by guests using 

information in this booklet.   

 



Checking In:  Check in time 4:30 pm  
We have provided you with a start-up pack of housekeeping supplies 
any additional housekeeping supplies will not be provided by 
Gemstone. 
If there are any concerns you wish to address, about the condition of 
the property please call our office with in 72 hours so we can sort out 
any issues efficiently. DO NOT CALL THE RESERVATIONS NUMBER 
Enjoy the pool, but please be safe. 
All local calls require 10-digit dialing.  You must dial 407 before the 7-
digit phone number. (Additional information is located by the phone.) 

 

Checking Out:  Check out time 10:30 am 
Checking Out: 
Please make sure all dishware is clean. 
Remove all trash and place in the garage or curbside if it is collection 
day in appropriate bags or bins. 
Shut and lock all windows and doors. 
Set the thermostat to 80º. 
Return all keys to the lock box or the Gemstone office. 
If you have any suggestions, problems, or damages, please report 
them prior to your departure. 
 

Check out times are enforced. In the event you require a late check 
out please contact the office.  

Gemstone Properties 407 -397-1128 



For your safety and security please make sure that each time you 
leave the home that you lock all doors and windows.  Make sure that 
all small appliances and the oven are turned off.  If your property has 
a security system please activate the alarm prior to departing.   
 
Do not open the front door to anyone who is unknown to you.  Our 
staff will make it clear who they are, should they have cause to call 
on the property.   
Always enter and leave through the front door only.  If your home is 
equipped with a lock box, please place key in the lock box when 

leaving.  This will prevent a potential lock out.   

Garbage collection procedures vary depending on the type of unit you 
have reserved.  Instructions for the collection services should be located 
either at the garage door exit or if you are in an unit with no garage at 
the main exit of the home.  Please do not leave any excess garbage at 
departure. 

Pest control is conducted at the property on a regular basis.  Due to 
the tropical climate in Florida it is important to keep all food in the 
refrigerator or in airtight containers.   Should you encounter any 
uninvited guests during your stay please contact the office so that 
we may make arrangements for their removal.   



The air conditioning/heating system in the home is automatic.  
The system is set to between 75-80 degrees on auto and cool.  
You may adjust the temperature to  your comfort level.  In the 
winter months should you need it, you may switch the system 
from cool to heat.  If you have a problem with the system please 
call Gemstone and we will be happy to assist you. 
 
Warning: running the air conditioners below 75 degrees in the 
summer months can cause the unit to freeze up and could 
result in the unit malfunctioning leading to a costly repair. 
 
When the air conditioning is running please make sure all 
external doors and windows are closed (the system is not 
capable of cooling while doors and windows are open). 

Each of the properties are privately owned.  Owners closets are 
not accessible for guests use.  Tampering with an owners 
personal closet may result in a charge to your account for 
damages.  Do not try to open this door.  



 
There is a strict NO DIVING rule which we must insist upon.  
Failure to observe this rule may result in serious injury or 
death.  
DO NOT LEAVE CHILDREN UNATTENDED TO IN THE POOL 
AREA AT ANY TIME.  SWIM AT YOUR OWN RISK.   
 
Each of our pool homes receives a service vacuum on the day 
of arrival.  In addition to the arrival pool service the pools are 
maintained on a weekly basis. It is not unusual after rainfall for 
the pool to have a small amount of dirt collect at the bottom of 
the pool and it is safe for swimming.  
 
Do not be tempted to interfere with the pool equipment. If 
your pool requires additional service please contact the office 
for assistance.  Interference with the pool equipment could 
cause major damage  resulting in a costly repair.   
 
Heated Pools:  If you have paid to have pool heating on during 
your stay please put the pool cover (if provided) on the pool in 
the evening and only remove the cover if you intend to swim.  
Doing so will assist in keeping the pool warm. 

Please do not put anything other than human waste and toilet 
paper down the toilet.  Anything else (tampons, sanitary towels, 
diapers etc.) will cause blockage and incur a repair bill.   



Dishwasher 
Please only use ‘automatic dishwasher powder’ a brand such as 
Cascade.  Do not use hand dishwashing soap  in the automatic 
dishwasher doing so will cause the dishwasher to flood.   
Place the powder in the container in the inside of the door panel and 
close the door.  Choose the desired wash cycle. The dishwasher will 
not operate if the door is not closed properly. 
PLEASE do not let cutlery etc. fall into the bottom of the machine as 
this will cause costly damage. 

Waste Disposal Unit 
This is located inside the sink. To operate turn on the water to run 
through the waste disposal unit. Then leave the water running and 
turn on the switch on the wall. Once all the waste has been 
disposed of turn off the switch then the water. 
DO’S: Always run the water while the unit is on. 
Make sure that the unit is shut off before retrieving any article 
that may have fallen into it. Put only food items into the unit and 
limit the amount to avoid the unit clogging. In the event of a clog, 
turn the unit off, pull out the obstruction and reset the disposal 
by pressing the button on the bottom or side of the disposal 
unit underneath the sink. 
DON’TS: DO NOT put your hand into the unit while disposal is in 
operation. Do not put  bones, glass, metal, celery stalks, onions, 
banana skins, cigarette butts or tea bags into the disposal.  
DO NOT run the unit for more than 30 seconds at a time. 



Safety and Emergency Information 
Fire 
* The best time to stop a fire is before it starts. To help prevent 
fire, please observe the following guidelines: 
1. Keep small children away from cooking areas 
2. Never leave grease pans unattended 
3. Be familiar with the layout of the home and the exit points 
 
IF A FIRE SHOULD BREAK OUT 
 
1. If it is a small fire there is an extinguisher in the home  
2. Never use water on a grease or electrical fire 
3. If the fire is out of hand all guests should exit the home 
4. If you must exit the home contact 911 from a neighbors home 

then contact Gemstone 
5. Should the smoke alarms go off, quickly and safely exit the 

home.   
 
Police & Ambulance 
If you encounter an emergency and you need police assistance or 
ambulance assistance, please pick up the home telephone and 
dial 911.  You will need to provide the location and your 
emergency to the 911 operator.   
 



 

Thunder Storms:  These are a common occurrence in Florida 
especially in the summer months.  Although you should act 
cautiously during these storms there is no need to be afraid when a 
thunderstorm threatens. 
NEVER USE THE SWIMMING POOL DURING A STORM 
*Florida is the lighting capital of the world please be cautious during all storms.   
 

TORNADOES:   A tornado is a dark funnel of air which will sound like 
a freight train as it approaches. In the unlikely event of a tornado 
threatening, DO NOT WATCH IT.  Move to a small interior room such 
as a bathroom, hallway or closet on the ground level.  Drop to your 
knees and cover your head with your arms.  Remain calmly in this 
position until the storm has passed.  In the event of injuries or 
damages please contact 911 first and then Gemstone’s office.   
 
Hurricanes:  Hurricane season in Florida is from June 1 to November 
30.  This is the time of year when conditions may be favorable for a 
hurricane to develop.  If our area comes under a hurricane watch, 
stay tuned to radio or television on a local channel for all updates 
and advisories.  If you have further questions please call Gemstone’s 
office.  In the event your home loses power, please be patient as 
the local utility companies will work swiftly to restore services.  











Emergency  
(fire, police, ambulance)  

911 
Hospitals 
Florida Hospital    407-846-4343 
Osceola Regional   407-847-7678 
Celebration Health    407-764-4000 
 
Churches 
Peace Lutheran    407-870-5965 
First Baptist    407-847-3138 
St John’s Episcopal   407-847-2009 
First United Methodist  407-847-3700 
Mary Queen of the Universe (Catholic) 407-239-6600 
Celebration Community Church   407-566-1749 
 
Theme Parks 
Disney Information    407-824-2222 
Universal Orlando Information   407-363-8000 
Sea World Information   407-351-3600 
Busch Gardens    1-888-800-5447 
Legoland    1-877-350-5346 
 
Miscellaneous 
Orlando International Airport   407-825-2001 


